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Key DEFINITIONS 
 
“AMEA Power” means AMEA Power L.L.C., the subsidiaries, the joint ventures and the project companies 

“AML” means Anti-Money Laundering 

“Anti-Bribery and Corruption Policy” means Anti-Bribery and Corruption Policy of AMEA Power 

“Applicable Law” means all applicable national and international laws, including any applicable export control or Sanctions 

laws, treaties, statutes, decrees, edicts, codes, orders, judgments, rules, ordinances, decisions, and regulations of any local, 

municipal, territorial, provincial, federal, national or any other duly constituted Governmental Authority or agency of any 

Governmental Authority 

“Authorisation” means an approval, authorisation, consent, declaration, exemption, permit, licence, notarisation or waiver; 

however, it is described, and including any condition attached to it and any renewal or amendment thereof 

“Business” means the Business of the Company  

“Business Day" means each day which is not a Saturday, Sunday, or a public holiday in the UAE 

“Chairman” means the principal executive and administrative officer of the Company responsible for the day-to-day 

management of the Company. 

“COI” means Conflict of Interest 

“Corruption” means the misuse of access, power or the public position to get a personal gain. 

“Bribery” means offering/accepting any kind of something with value or service to perform an illegal action. 

“Fraud” means Wrongful criminal deception intended to result in financial or personal gain. 

“Whistleblowing” The act of reporting any misconduct or wrongdoing. 

“Speak Up” Is the name of AMEA Power’s Whistleblowing platform. 

“Retaliation” is the act of responding to an action or harm by taking a similar or harmful action in return, often as a form of 

revenge or punishment. It can occur in personal, professional, or political contexts and is typically intended to deter or respond 

to perceived wrongdoing. 

“Sanctions” Restrictions applied by multinational bodies, countries or companies on other individuals, countries or 

companies. 

“Company” means AMEA Power 

“Compliance Policy/ies” means the latest version of AMEA Power Compliance Policy. 

“Due Diligence” is the process of investigating and evaluating whether a Company follows laws, regulations, and ethical 

standards. It helps identify potential risks, such as legal violations or unethical practices, before entering a Business deal, 

partnership, or investment. The goal is to ensure the Company operates responsibly and avoid future problems. 

“Enhanced Due Diligence” is an enhanced process, more thorough investigation of a Company, individual, or transaction to 

identify higher risks, such as money laundering, Corruption, or Fraud. It is typically used for high-risk situations, like dealing 

with politically exposed persons (PEPs) or complex transactions, to ensure compliance with laws and regulations. 

“Code of Conduct” Code of Conduct refers to AMEA Power’s set Policy which provides an overview of the standard of 

integrity and ethical behaviour, AMEA Power expects from all AMEA Power Employees, other internal and external 

stakeholders or parties that do Business with AMEA Power 

"Confidential Information" means: 

a) All information and other materials supplied to a Party by another Party which are either marked "confidential" or are by 

their nature intended to be for the knowledge of the recipient alone; and 
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b) Any information relating to: 

i) The existence or contents of this Agreement, including drafts thereof; 

ii) The Business, the customers, assets, Business transactions or financial arrangements or affairs of the Company; or 

iii) The customers, Business assets or affairs of a Shareholder or any of its Affiliates and the Business transactions and/or 

financial arrangements of a Shareholder or any of its Affiliates was independently developed by a Party or any of its 

Authorised Recipients without any reliance on any part of the Confidential Information; or 

c) the Party to which the Confidential Information relates agrees in writing is not confidential 

“Conflict of Interest” is any activity, agreement, Business investment, interest, role, or other situation that could be construed 

as an interference with such AMEA Power Relevant Persons duty to always serve AMEA Power to the best of its ability. 

“Conflict of Interest declaration” is a formal statement made by AMEA Power Employees to disclose any personal, 

professional, or financial interest that could potentially conflict with their duties or responsibilities in their role 

“Employee” means AMEA Power full-time and part-time Employees including Directors and Senior Management, as well 

as any other person that has been issued an AMEA Power Employee ID number, (including but not limited to temporary 

agency or Third Party’s staff, interns, and/or trainees)  

"Government Official" means any official, agent or Employee of any Governmental Authority, any political party or an 

official thereof, any candidate for political office, any official, agent or Employee of any public international organisation, or 

any immediate relative (spouse, son, daughter or parent) of any of the foregoing, including, without limiting the generality of 

the foregoing, any official, agent or Employee of any Company in which any Governmental Authority holds a majority or 

controlling equity interest, any official, agent or Employee of any Company which is in the process of being privatised in 

whole or in part, and any Person who is purporting to act in a private capacity, but who otherwise is a "Government Official" 

within the meaning of this definition 

“Personal Data” means any data relating to an identified natural person, or one who can be identified directly or indirectly 

by way of linking data, using identifiers such as name, voice, picture, identification number, online identifier, geographic 

location, or one or more special features that express the physical, psychological, economic, cultural, or social identity of such 

person 

“Policy" means this Code of Conduct Policy 

“Privacy” means the fundamental right of individuals to control access to their personal information and to maintain 

confidentiality a security over it 

“Procedure(s)” means a document providing further details of how to meet the objectives and requirements of a Policy, and 

which typically sets out a series of steps to be followed 

“Third Party/ies” including, but not limited to, auditors, suppliers, Business partners, insurers, government agencies and/or 

law enforcement agencies, or external advisors 

"UAE" means the United Arab Emirates 
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1. About this Document 
 

1.1 Introduction 
 

The Whistleblowing Policy is part “AMEA Power”’s robust compliance programme. This compliance programme 

ensures adherence to laws, regulations, and ethical standards through proactive risk management, training, and 

enforcement. It fosters a culture of integrity and accountability to safeguard organizational reputation and 

operations.  

 

This “Policy” is intended to give effect to the “Whistleblowing” and reporting sections contained in AMEA 

Power’s “Code of Conduct”. It implements measures which are reasonable and proportionate, having regard to the 

nature and extent of the risks which AMEA Power faces.   

 

AMEA Power is committed to operating with integrity and maintaining the highest standards of lawful and ethical 

“Business” conduct. However, all businesses and organisations face the risk of misconduct or wrongdoing. 

 

The Whistleblowing Policy applicable on AMEA Power LLC and hereafter also referred to as “Company”. This 

Policy sets out AMEA Power’s zero tolerance approach misconduct and retaliation and outlines the principles and 

guidelines that all Employees, contractors, and Business partners are expected to adhere to. For any questions 

about this Policy, contact the Compliance Manager. 

 

The management compliance and ethics manager shall have overall responsibility for the effective implementation 

of AMEA Power’s Whistleblowing Policy and shall ensure that AMEA Power’s management assumes 

responsibility for overseeing day-to-day compliance by Employees within the various departments, functions, or 

projects. 

 

All Employees must comply with this Policy, as well as all applicable supporting Policies and “Procedures”. 

 

1.2 Purpose 

 
This Policy outlines the responsibilities of AMEA Power “Employees” in observing and upholding the Company’s 

position on any violation or breach to the laws. regulations, Policies and Procedures. It aims to provide guidance 

to all Employees for identifying what to report, how to report and what is the process after reporting. 

 

This Policy set out the principals in relation to Whistleblowing and serves as a framework to understand AMEA 

Power’s approach in managing instances of potential misconduct. 

 

AMEA Power requires that Employees will act professionally, fairly and with integrity in all Business activities. 

AMEA Power shall investigate all instances of actual or suspected misconduct or wrongdoing and take appropriate 

disciplinary and legal actions when deem necessary. 

 

If the requirements of this Policy contradict with any “Applicable Laws” of UAE, the laws and regulations shall 

supersede the requirements of this Policy from such date as the laws and regulations become effective. Where this 

Policy or associated processes set a higher standard than the Applicable Law, all Employees of AMEA Power 

must follow the higher standard. 
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1.3 Scope 

 
Who’s Covered by the Policy?  

 

This Policy applies to all activities undertaken by or on behalf of AMEA Power, and extends to:   

AMEA Power and all AMEA Power’s project companies; third parties responsible for delivering the core activities 

of AMEA Power and persons/entities which receive funding from AMEA Power. 

    

Where AMEA Power’s ability to control or direct Third Parties to comply with this Policy is constrained by 

external factors all reasonable endeavours will be made to require compliance with this Policy. 

 

Who Can Place Reliance on this Policy? 

 

Any person or entity affected by AMEA Power, any project in which AMEA Power is the 

investor/lender/guarantor, including anyone acting for or on their behalf may make a complaint or raise a concern. 

 

What qualifies as a Whistleblowing concern?  

 

This Policy covers the concerns and claims related to misconducts or wrongdoing as well as violations and 

breaches to the laws and regulations. Moreover, it covers the breaches of the contracts and the internal Policies 

and procedures, these violations or breaches should be imposing a direct impact on AMEA Power as a Company 

or any individual.  

 

Unless it is in the public interest, this Policy does not cover personal complaints or disputes about their own 

position, circumstances or treatment raised by any AMEA Power Employee, executive and non-executive 

directors, committee members, agency workers, volunteers, interns, consultants, and contractors.  In such a case 

they should follow the internal grievance Policy and procedures as set out in the relevant staff handbook, their 

engagement letter or contract. 

 

1.4 Reference Documents 
 

Internal References 

# Document Number Document Name 

1 Pol01 Code of Conduct 

 

1.5 Document Owner 
 

AMEA Power’s Compliance Manager will be responsible for overseeing the design and implementation of the 

Policy and will report periodically to the Management Compliance Group and the board of directors on the 

Programme and the controls it has in place to effectively manage them. AMEA Power will ensure that the 

Compliance Manager has the appropriate competence, status, authority, and independence, with sufficient 

resources and proper authority to implement and monitor all Policy activities and has direct and prompt access to 

the “Chairman”. 

 

This Policy is approved by the Chairman at AMEA Power. This Policy is reviewed, at least, annually, or as 

required, to capture any material changes in the applicable regulatory framework relating to Whistleblowing. 
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1.6 Confidentiality 

 
The contents of the Policy are confidential and should not be revealed to any third party without the express consent 

of the Company. 

 

Name: 

[Hussain AlNowais] 

 

Signature:  

[                                               ] 

     

 

 

[Approval Date]: 

24/04/2025 
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2. What is Whistleblowing? 
 

Whistleblowing is the act or reporting any kind of suspected misconduct or wrongdoing, in a good faith, within 

the organization. AMEA Power values any concern that is reported with a genuine intention and the whistleblower 

is required to practice reasonable unbiased judgement while raising a concern.  

The types of concerns that can be reported includes but is not limited to: 

 

• Violations of laws or regulations; 

• Breaches of the Code of Conduct, Policies, or procedures; 

• Use of confidential information for personal financial gain; 

• Unfair favouritism toward certain financial institutions or contractors; 

• Health, safety, and environmental infractions; 

• Acts of bribery, fraud, or corruption; 

• Security breaches; 

• Conflict of interest; 

• Instances of discrimination or harassment; 

• Unauthorized disclosure of confidential information; and 

• Deliberate concealment of any such conduct. 

• Antitrust and competition 

• Improper use of company funds and assets 

• Work Environment Conditions 

• Breaches of Sanctions and Embargoes, and Trade Compliance laws and controls 

• Intellectual Property Infringement 

• Retaliations 

 

AMEA Power is applying the required controls to ensure that the whistleblowers who report in good faith are 

protected from retaliation, regardless of whether the reported misconduct is later confirmed.  
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3. Our Commitments 
 

3.1 Complaints and Whistleblowing Procedures  
 

AMEA Power has clear procedures for investigations to ensure that:  

 

• Both AMEA Power Employees and Third Parties can report any concern; 

• The complaint or concern is dealt with promptly, politely and, when appropriate, confidentially. 

• The complaint or concern is handled fairly, consistently, and appropriately; and  

• Lessons are learned from complaints and concerns raised and used to make improvements.  

 

3.2 Reporting Mechanism 
 

AMEA Power requires all the concerns to be raised through the approved reporting channels to ensure the 

confidentiality and the anonymity are maintained. 

 

AMEA Power ensures that the channel is available to the internal and external stakeholders to facilitate the 

reporting process. The reporting channel allows the whistleblower to disclose his/her identity while raising a 

concern. And it allows the whistleblower to remain anonymous. 

 

• Matters relating to your employment by AMEA Power including hiring/termination, compensation and 

promotions must be raised with the Employee relations teams within the Human Resources Function at 

AMEA Power. 

• If the concern relates to a potential violation of Security matters, you should raise it via the Compliance 

Portal at AMEA Power. 

• Concerns involving an immediate physical threat to an individual on AMEA Power’s premises or to an 

asset belonging to AMEA Power should be immediately reported to the HR department at AMEA Power; 

and 

• Concerns relating to compliance matters can be raised to: 

a) Your Line Manager; 

b) The Compliance Portal available online; 

c) The Compliance Manager. 

 

3.3 What to expect after raising a concern? 
 

• AMEA Power is committed to promptly addressing all reports of misconduct. Upon receiving a 

whistleblower report, the following timelines will be followed: 

• An initial review to assess the nature and severity of the reported concern will be conducted within 3 

business days. 
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• A formal investigation, if deemed necessary, will be initiated within 7 business days of receiving the 

report. The investigation timeline may vary depending on the complexity of the issue but will be completed 

within 30 days where possible. 

• Where appropriate and legally permissible, the whistleblower will be provided with updates on the 

progress of the investigation and informed of the outcome within a reasonable timeframe. 

 

3.4 Protection for Individuals Raising Concerns 
 

AMEA Power commits to protect all individuals who raise a concern in good faith. Individuals will not suffer 

detrimental treatment by AMEA Power because of raising a genuine concern. 

  

AMEA Power will not tolerate any harassment, victimisation, or detrimental treatment of an individual (including 

informal pressures) and will take appropriate action to protect individuals who raise a concern in good faith in 

accordance with AMEA Power Policies and procedures and any applicable law. 

    

Any threats or retaliation will be treated as a serious disciplinary offence which will be dealt with under relevant 

disciplinary rules and procedures. Appropriate action will be taken in respect of any threats or retaliation by other 

persons connected with AMEA Power, which may include termination of contract. 

   

Individuals may have additional protections provided by law, depending on where they are located. AMEA Power 

is committed to complying with the laws in place in all relevant jurisdictions to protect any person. 

 

3.5 Confidentiality and Non-Retaliation 
 

AMEA Power commits to treat all complaints and concerns in confidence and will protect all personal data in 

accordance with the applicable data protection laws. Every effort will be made not to reveal the identity of the 

complainant or person raising a concern to the extent permitted by law.  If it is necessary for the compliance 

department to know the individual’s identity to request further information, this will be discussed with the 

individual beforehand to the extent permitted by law or regulation. 

 

Any person associated with AMEA Power will not take any steps to ascertain the identity of a person raising a 

concern anonymously under this Policy. Such action will be treated as a serious disciplinary offence. 

 

 Whistleblowers are subject to retaliation if they are unfairly threatened or subjected to negative consequences due 

in large to making a whistleblowing report or participating in an investigation. Retaliation may take many forms; 

however, Whistleblowers may be subject to retaliation if they are: 

 

• Prevented from participating in a contracting opportunity; 

• Hindered or delayed from completing an official transaction; 

• Terminated or downgraded from their existing position; 

• Denied a promotion or a fair performance evaluation;  

• Subjected to ostracism or maltreatment;  

• Prevented from pursuing other suitable positions within the organisation or externally. 
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Retaliation against Whistleblowers will not be tolerated. The doer of retaliation for whistleblowing will be subject 

to disciplinary action up to and including termination. If you believe that you are being or have been subject to 

such treatment, you should immediately inform the Compliance Manager. 

 

If you have reasonable grounds to believe that you have been threatened or subjected to retaliatory action due to 

making a whistleblowing report or participating in an investigation, you may raise these concerns directly with the 

Compliance Manager.  

  

3.6 No Waiver of Rights and Remedies 
 

AMEA Power will seek to ensure that third parties and anyone acting on behalf of AMEA Power do not waive or 

limit any legal rights or remedies available to any person in relation to the submission of a complaint or concern 

under this Policy or under any applicable legislation, whether by agreement, Policy, term and condition of 

employment or other mechanism. 

 

3.7 Communication and Training 
 

This Policy should be accessible to all AMEA Power Employees. 

 

AMEA Power commits to ensure this Policy and all related procedures will be made available to all AMEA Power 

Employees using appropriate communication channels and they will receive annual training on the principles set 

out in this Policy, and all AMEA Power management team will be fully briefed as to their role in supporting this 

Policy and the appropriate action to take in the event of any complaint being made or any concern being raised to 

them. 

 

AMEA Power Employees will be responsible for attending periodic training on the principles set out in this Policy. 

Certain high-risk areas of the business may also receive relevant supplemental training as determined by the 

Compliance Manager of AMEA Power. 

 

The senior management and the Compliance Manager at AMEA Power shall periodically circulate reminders to 

relevant AMEA Power Employees regarding the principles set out in this Policy. 

 

3.8 Annual Confirmation 
 

AMEA Power’s will include a confirmation that the management Management Compliance Group and the board 

of directors are satisfied with the implementation of the Whistleblowing Policy in the board meeting at least once 

annually. 

 

3.9 Internal Audits and Independent Assessment and Certification 
 

AMEA Power will conduct internal audits at planned intervals to provide information on whether this Policy 

conforms to AMEA Power’s requirements (and may periodically commission an independent assessment and 

certification of this Policy). 
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3.10 Record Keeping 
 

AMEA Power will keep reasonably detailed records of this Policy, including any management or Board reviews 

of this Policy and any compliance issues which arise. In addition, the following documents/information will be 

retained: 

 

• Investigation notes; 

• Meeting minutes and emails; 

• Interviews Q&A reports; 

• Investigation report; 

• Decisions and mitigation actions. 

 

 AMEA Power shall maintain all such records for a period of minimum seven (7) years and make such records 

available for an audit purpose or to any of the regulatory authorities upon request. 

 

The records will be kept in an organised and secure manner in accordance with applicable data protection 

legislation. Details of the report, the identity of the individual raising the concern, and anyone mentioned in the 

report will be kept confidential throughout and after the investigation and only shared on a need-to-know basis or 

as required by law or regulation. 

 

3.11 Consequences of Non-Compliance 
 

Violations of this Policy and supporting Policies may result in corrective action by the relevant management 

authorities. Disciplinary investigation and action will be consistent with the severity of the incident as determined 

by the investigation, which can include verbal/ written warnings, penalties, including fines and imprisonment, and 

suspension or termination of employment. 

 

It is the responsibility of the Compliance Manager to ensure that all related Procedures are compliant with the 

provisions of this Policy. 

 

3.12 Help and Assistance 
 

If you have any questions, or need any assistance, regarding this Policy, please contact the Compliance Manager 

using the Compliance Portal or via the electronic email compliance@ameapower.com. 


